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1. PURPOSE 

This document establishes the public rules governing the use of the PRIME 

Certification Services mark and related certification claims, in accordance with 

ISO/IEC 17065 principles and applicable certification scheme requirements. 

2. SCOPE 

These rules apply to all clients holding valid certification granted by PRIME 

Certification Services for products within the approved certification scope. 

3. AUTHORIZED USE OF THE CERTIFICATION MARK 

The certification mark may only be used: 

• By certified clients. 

• For products covered by a valid certification. 

• Within the approved certification scope. 

• During the validity period of certification.  

• In accordance with applicable certification scheme requirements.  

The certification mark shall not be transferred, sublicensed, or used by unauthorized 

parties. 

4. PROHIBITED USE 

The following practices are prohibited: 

• Use of the certification mark on non-certified products. 

• Misleading or false certification claims. 

• Use of the certification mark outside the approved certification scope. 

• Use of the certification mark after suspension, withdrawal, or expiration 

of certification. 

• Use of the certification mark in a manner that may compromise the 

integrity or reputation of PRIME Certification Services or applicable 

accreditation bodies.  
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Any misuse of the certification mark may result in corrective actions, suspension, 

withdrawal of certification, or legal actions where applicable. 

5. SUSPENSION OR WITHDRAWAL OF CERTIFICATION 

When certification is suspended, withdrawn, reduced, or terminated, the certified 

client shall immediately discontinue: 

• Use of the certification mark. 

• Certification claims related to affected products. 

• Promotional materials referring to invalid certification.  

PRIME Certification Services reserves the right to publicly update certification status 

information where applicable. 

6. REFERENCE TO ACCREDITATION 

References to accreditation status, accreditation symbols, or combined marks 

involving accreditation bodies shall only be made in accordance with applicable 

accreditation rules and authorization requirements. Clients are not authorized to use 

accreditation body symbols unless formally permitted under applicable rules. 

7. MONITORING AND CONTROL 

PRIME Certification Services monitors the use of certification marks during 

certification and surveillance activities to ensure continued compliance with 

certification requirements. Improper or misleading use may be investigated and 

formally addressed through the organization’s certification procedures. 

8. QUESTIONS AND REQUESTS 

Questions regarding the use of the certificate or requests for approved artwork may 

be directed to: CERTIFICATION@PRIMECERTIFY.EU 

9. FINAL PROVISIONS 

This document is publicly available as part of PRIME Certification Services’ 

commitment to transparency, impartiality, and compliance with ISO/IEC 17065 

requirements. 
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PRIME Certification Services periodically reviews these rules to ensure continued 

suitability and compliance with applicable accreditation and certification 

requirements. 
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